
 
 
Below is an update on the Iowa Health and Wellness Plan and Health Insurance Marketplace: 
  
Iowa Health and Wellness Plan 
 
Learn More About the Dental Wellness Plan: The Dental Wellness Plan will begin May 1, 
2014, and will provide dental benefits to members of the Iowa Health and Wellness Plan. Iowa 
Medicaid has partnered with Delta Dental of Iowa to administer the program. Learn more about 
the program by attending an informational session. Providers can find information by visiting 
Delta Dental’s provider website. Also access a recent FAQ for information on the program.  
 
Accountable Care Organizations (ACO) Agreements Signed: The Iowa Medicaid Enterprise 
has signed agreements with two large ACOs to encourage healthy behaviors and improve 
health outcomes for thousands of Iowans who receive assistance under the Iowa Health and 
Wellness Plan. The IME has two major entities, University of Iowa Health Alliance LLC and 
UnityPoint Health Partners, signed up to be ACOs for the Iowa Wellness Plan, effective April 1, 
2014. Learn more about the agreements by accessing the release. 
 
Iowa Medicaid Health Homes Featured in New Brief:  The Center for Health Care Strategies 
has released a new brief focused on Medicaid Health Homes and lessons from the early 
adopters. Iowa Medicaid’s Health Homes are featured in the brief, as Iowa has seen success in 
the program. Learn more about health homes by accessing the brief.  
 
Recent Job Posting, Seeking Managed Care Director: Iowa Medicaid is seeking an 
Executive Officer level position to serve as the Managed Care Director. The Managed Care 
Director leads all of the Medicaid managed care programs which are a central component of our 
medical home/ACO/Health and Wellness Plan implementation and payment reform initiatives. In 
addition, this position performs contract management and oversight for the Iowa Plan and the 
Iowa Medicaid Enterprise Member Services contracts. Applications will be accepted until April 
21, 2014. Learn more by visiting the Department of Administrative Services posting, job ID 
13564BR. Interested applicants should send their resume and cover letter detailing their 
experience to mreilly@dhs.state.ia.us.  
 
Reminder- White Papers Available on HRA and Healthy Behavior Rewards: Several white 
papers have recently been released related to the Healthy Behaviors Program. The first outlines 
Iowa Medicaid’s strategy for implementation of the health risk assessment (HRA). Learn more 
about the tool here. The second white paper focuses on the Healthy Behaviors Program, 
specifically the piece focused on providing additional member rewards for the completion of 
healthy activities. Iowa Medicaid welcomes comments and feedback on the program from our 
stakeholders. To submit comments, feedback, or questions, please contact 
DHSIMEHealthandWellnesPlan@dhs.state.ia.us. You can also learn more about the program 
by accessing the rewards white paper. 
 

http://www.dhs.state.ia.us/uploads/DWP_Information_Session.pdf
http://www.deltadentalia.com/dwp
http://www.deltadentalia.com/assets/docs/dwp/dwp-dentist-faq-04042014.pdf
http://www.dhs.state.ia.us/uploads/PR_4.4.14_Provider_ACO_Agreements.pdf
http://www.chcs.org/publications3960/publications_show.htm?doc_id=1261636&inactive=1&CFID=4772025&CFTOKEN=71982615%20-%20.UzM0UsuPKUl#.UzQ1qsuPKUk
https://sjobs.brassring.com/TGWebHost/jobdetails.aspx?SID=%5e8JlugYJfy03%2fPIK6I3_slp_rhc_htV6O4kXhCtvFGPe3a5h6povnfs1dm8TN4AbKffC5RUhM&jobId=505557&type=search&JobReqLang=1&recordstart=1&JobSiteId=5018&JobSiteInfo=505557_5018&GQId=0
mailto:mreilly@dhs.state.ia.us
http://www.dhs.state.ia.us/uploads/HRA%20Whitepaper_03122014_Final.pdf
http://www.dhs.state.ia.us/uploads/HRA%20Whitepaper_03122014_Final.pdf
mailto:DHSIMEHealthandWellnesPlan@dhs.state.ia.us
http://www.dhs.state.ia.us/uploads/HealthyBehaviorsProgram-RewardsWhitePaper_033114.pdf


Reminder- March Enrollment Maps Released: The Iowa Health and Wellness Plan county-
based enrollment maps have been updated. The maps include enrollment through March 2014. 
Access the updated maps here. 
 
 
Health Insurance Marketplace 
 
Reminder- Special Enrollment Periods in the Marketplace: The deadline for open enrollment 
was March 31. CMS has clarified that under limited circumstances, people with complex cases 
may qualify for a special enrollment period. These include, for example, victims of domestic 
abuse and consumers who were found ineligible for Medicaid, but whose accounts were not 
transferred to the Marketplace in a timely way before March 31. These special cases are for 
specific situations where a consumer was not able to successfully complete enrollment during 
the open enrollment period despite their efforts to do so and through no fault of their own. 
 

 Consumer Fact Sheet 

 Assister Tips for People “In Line” 

 Assister Tips for Complex Cases 

 Guidance for Issuers on People “In Line” 

 Guidance for Issuers on Complex Cases 
 
   
   
  

Please feel free to share this information with others in your organization or your 
community. If you’d like to subscribe to these email notifications, please email 

“subscribe” along with your name, organization and contact information to 
IMECommunications@dhs.state.ia.us.  

  
  
This update is provided in the spirit of information and education. The Department shall not be liable for any damages 
that may result from errors or omissions in the information distributed in this update. To unsubscribe from these email 
notifications, email “unsubscribe” to IMECommunications@dhs.state.ia.us. 
 

http://www.dhs.state.ia.us/uploads/IHAWPEnrollment%20Maps_March2014.pdf
http://marketplace.cms.gov/getofficialresources/publications-and-articles/sep-complex-cases.pdf
http://marketplace.cms.gov/help-us/assisting-consumers-march-31.pdf
http://marketplace.cms.gov/help-us/complex-cases-sep.pdf
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/in-line-SEP-3-26-2014.pdf
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/complex-cases-SEP-3-26-2014.pdf
mailto:IMECommunications@dhs.state.ia.us
mailto:IMECommunications@dhs.state.ia.us

